


Updating your 
pro�le grants 
you exclusive 

access to:

更新您的个人
资料将为您提
供独家权限，

包括： 

Latest Promotions
最新促销

Birthday Discounts
生日优惠

Latest Event Updates
最新活动资讯

Reignite Program Offers
再启动计划特惠

How to Update Your Pro�le: 
Scan this QR Code and sign up 

in just a few clicks.

如何更新您的个人资料：
扫描此二维码并更新您

的资料。 

>>English<< >>中文<<

Unlock Exclusive Bene�ts 解锁独家福利:

Update Your Pro�le Now
                  立即更新您的个人资料

At VIVA, we're on a mission to provide you with exceptional 
services and exciting bene�ts. However, we've noticed a few 
roadblocks that are preventing us from reaching you e�ectively:

在威望，我们致力于为您提供卓越的服务和令人兴奋的福利。然而，我

们面临一些问题导致无法有效与您取得联系：

!!ATTENTION
Valued Members!

亲爱的会员们！

Change of Address
地址变更

Change of
Phone Number
更换电话号码

No Registered
Email

未注册电子邮件

No Bank
Account Provided

未提供银行帐户资料

Reasons We Can't Reach You
我们无法联系您的原因

OR contact VIVA Operations Department
或联系威望运营部 :

03-7859 8248
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